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ERREFESNRAE

* 3-3 FEHZHEIERR

2 Wik B
Certificate of Diagnosis
1. TR%& 4 Name ogf Passenger: 2. S Age: 3. 5 Sex:
5. #i# Routing: i ¥t 5 Flight No. H #§ Date H Month H Day
H From Z To
B R Via, i ¥E5 Flight No. H #i Date H Month H Day
H From %z To

6. W4 R Result of diagnosls:
7. SERR VFRJE PE (A0 R F AW B 177 ) Symptom, process s prognosls (indicate expected date of child-
birthn,if pregnate woman) .
[(FE] D ERFE 7. B SHBARES , 702 HE,
(2) TARERBPRMEAE MBI ERFAZE CITEPIRERIRFRELDENRFSHIEIZSH,
[ Note] (1) The above descrilbed 6 and 7 items shall be filled shortly and clearly.

(2) The content descrilbed in the form under is for reference to cabin crew who offer necessary service to

sick or injured passengers during flight.

F£EE Degree ¥ 2R & JEE #FE
JE R Symptom Normal Mild Moderate Severe Reamark

F Il Anemia
W1 K] ¥ Dyspnea
<9 Pain

1L & Blood Pxessure

8. FfHIE . CAnA 65 BE . B i B AG B AE W AT TP A R | 25 W R T A B DL 55 3 T LASI D

ps: (If suffering from bladder and recta ,ox needing special food and medecal treatment on the flight, please
list it clear)

9. W 2 AL 25 CRF R B A 93 H A O BEE) Which kind of seating position is needed

(Enclose the following applicable items with O)

e Hp Y5 A Seating position 1. i P _E— B #F Taking common seat
2. APl E+HZE % & Using supporting eauipment
B £ A 51 Attendant EE4: Doctor -+ Nurse HAh A 5B (EE%|EA)
Other(list in details) AT % No Need
| F KHLAEF Deplane or enplane ¥ #F Wheelchair % Need A% No Need

fHZE Stretcher % Need AE No Need

¥ %F Ambulance ZE Need A Z No Need
EZHEHERNSHSEH, RE2EAN %k % B RERFEES ERWEN R = CITHER, Tie 3
o s AN B N H A iR & A R
After refexxing the under documents, we make a diagnsis: the health condition of this passenger meets the
requirements of aix travel.he/she hasn’t communicale disease,and doesn’t influence other passengers.
BE i % ¥ Physician signature: ML A Tel.
B= 7 B (35 3 ) Medical Unit(Seal)

HHE (4 H H)Date(Y. /M. /D)
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£34 EREIERVEBEE
5-02a MR TR ARFEIILEFRYBHIFR (IEMH)

Unaccompanied Minor Application forms

F LA {5 E Minor’s information:

itk 2 Name: R Age: P 51 Sex: t} 1% Languages spoken:
¥4It Pemianent address.

1% 5 1 Telephone no. :

H A EK & A = Other contacts:

AL 4 % B Flight details Infomiation

T ¥E5 Flight no. H #f date H from £ to

PSS Flight no. H #f date H from 2 to

i ¥E5 Flight no. H H#j date H from % to

AR REXEVAR GREEE)EE Person (relatives of passengers) seeing offon departure
4 Name; i, 3% 5 % Telephone no. :

Hi ik Address:

o5/ EEE A\ IR% 22 JB )15 B Person (relatives of passengers) meeting and seeing offat stopover point
4 Name: 1% 51 Telephone no. :
Hiht Address:

FA WYL R (EREEEB) {5 B Person (relatives of passengers) meeting on arrival
4 Name: B, 1% 5 1 Telephone no. :
Mo bk Address:

F) 3k o iR F VLA B R % 25 )8 ) & 5 Signature for release of minor from airlines’ custody

W A\ Hf B Declaration of parent guardian

1. I confirm that I have arranged for the above mentioned minor to be accompanied to the airport on depar-
ture and to be met at stopover point and on arrival by the persons named. These persons will remain at the
airport until the flight has departed and/or be available at the airport at the scheduled time of arrival of the
filght. HERC L THZ J UL LT 355 R GR & vl 2245 /fr 32l M B3k 3 i 38 il 2 i A
R, HENBRIEE EVLE . B2 LR LG LK $# B8 AT BE B 20 3 By 71 /9 At BE HK 35 2 s 8] LA Al
XYL,

2. Should the minor not be met at stopover point or designation, I authorize the carrier(s) to take whatever
action they consider necessary to ensure the minor’s safe custody including retum of minor to the airport of
original departure, and I agree to indemnify and reimburse the carrier(s) for the costs and expenses in-
curred by them in taking such action. 15 K B4R 7E 28 45 / # 82 uh F1 B 3K b o N 32 07 A1 RS 97, I AR =
N AT DR BUAT: fo] 0 B 0 65 B , DA DR R BUAE N B9 %2 4, B 486 1 R BUAE N iz R [l s kol , R ) B S A K iz
N TE SR B B0 5 it B BT 7= A 19 9%

3. I certify that the minor is in possession of all travel documents (passport, visa, health certificate, etc. )
required by applicable laws. F&ffIEAR M4 A B B & Mk B 2k B 2R 1) B & ik 17 SOk (97 B8 28 0E L f R
UEBSE) .

4.1 the undersigned parent or guardian of the above mentioned minor agree to and minor named above and
certify that the information provided is accurate. F&AE N B 17 45 i 51 R B 4FE N 89 AC B 5l W 37 N & 5 ] &,
FF Uk B i $8 Ak Y 17 O IE 56 iR

% % Signature;

Hiht Address:

B, 1% Telephone no. :

H #] Date:
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F &, & LT OLE, BEA &%, BB & K R F k!
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« B FA TR B N F A B
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« Y RHLEREE , PL 38 R A 0 B
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« 38 B TC TR B N 2R B
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1. REET

MAEE MR 55 DR N A AL B 2R F T MRS R O,

We will now take a moment to explain how to use the emergency equipment and locate
the exits.

RO AR R oAy 42 B CEE e ) ANEOK B R L R R IR A R iF AR
Wi .

Your life vest is located (under/above) your seat. It may only be used in case of ditc-
hing. please do not remove it unless instructed by one of your flight attendants.

RO 28 Sk 5 0. B F iR M Eian e R %

To put your vest on,simply slip it over your head.then fasten the buckle and pull the

straps tightly around yvour waist.

ST LA s BAER PR AT FW.HEFREANAZTR. TR
iF R AR AR B aY P Fe AR DL A 1 B SRR

Upon exiting the aircraft,pull the tabs down firmly to inflate your vest. Please do not
inflate your vest while inside the cabin. For further inflation, simply blow into the mouth
pieces on either side of your vest.

18] 38 R AR AR ERE R AT K H 3h & 5¢ .

For ditching at night,a sea-light will be illuminated automatically.

SR R TE R e Oy . KRB SE O T 2 A sh I .

Your oxygen make is above your head. It will drop down automatically in case of an e-
mergency.

AAMEN R M PR, R s S N S T ETE SR BT IR
W . TEFS B N Z 00,38 H & B ilar .

When it does so, pull the mask firmly towards you to start the flow of oxygen. Place
the mask over your nose and mouth and slip the elastic band over your head. Please put
your own mask on before helping others.

TS EAPIRAT LI Z 0. SR UL LW i, BRFLew. T
R i AT T P R A

When the “Fasten Seat Belt Sign” is illuminated, please fasten your seat belt. Simply
place the metal tip into the buckle and tighten the strap. To release,just lift up the top of
the buckle.
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AR ASZ 2 B o AL T 2R B E R L R A R

There are emergency exits on this aircraft. They are located in the front. the
middle and the rear of the cabin respectively. Please note your nearest exit.

EZEN T FRNIIA KT O s ETE R 2 A s, 458 91 R )
BE g

In case of emergency. exit indication and track lighting will illuminate to lead you to
an exit.

FER PR O B9 A & A (L 2 ) iF R R,

For additional information. please review the “Safety Instruction Card” in the seat
pocket in front of you.

Thank you!

2. TREZEKE

ZAAT AT

AR CHLE &I IR FRE, iH B R 40, I B R 58 77, WOE /s 56 Al S R 5 i, 5
& B R F I8 W BRI eAR AT T, IE S R A iR, N TENELS. £ L
PLE Bl At AT Wi e] A EIT R AT 4. )R RN M Z A X6

P41 !

Ladies and Gentlemen.,

We are beginning our final descent. Please fasten your seat belt.return your seat back
to the upright position and stow your tray table.and return your footrest to its initial posi-
tion. If you are sitting beside a window . please help us by opening the sunshades. All laptop
computers and electronic devices should be turned off at this time. We kindly remind you
that during the landing and taxiing please do not open the overhead bin. ( We will be dim-
ming the cabin lights for landing ).

Thank you!

3. Bui] &

ZAAT AT

FATHR oy e it | (R0 %) MR A RIS aE = k. & F A W [a] L i S A A ey
ST .UTERA SR . w2 A B R AR Sk B R O Rk 55

P54 !

Ladies and Gentlemen:

In a few moments., the flight attendants will be serving meal (snacks) and bevera-
ges. We hope you will enjoy them.

For the convenience of the passenger seated behind you,please return your seat back to
the upright position during our meal service. If you need any assistance, please feel comfort-
able to contact us.

Thank you!
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4. BB KT

REANCHY 22 AT 5B 2R 11T
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kT

FATH KRR E VTR EREFLEW.

i 45 |

Ladies and Gentlemen.,

To ensure a good rest for you, we will be dimming the cabin lights. If you wish to
read,you may turn on the reading light.

Because your safety is our primary concern,we strongly recommend you keep your seat

belt fastened throughout the flight.

Thank you!

5. REXE

AT e AAT

HEE! WA LB AR R T SR, R SR E A S+ 5 S B 5 R 5%
IRy

i3 1535 !

Ladies and Gentlemen,
May I have your attention please?
We have a passenger in need of medical attention. If there is a medical doctor or a nurse

onboard.would you please press the hostess call button or contact any of our flight attend-

ants.
Thank you!
6. BAEE N

AT AT

PRAEE M T O R #P 2R K FRATIE7E H 2K K15 R ZEA 5, Wy A3 55 D135 4% . 3K
(1R V8 & U5 B 3fe 25 i BEAar  HoAh S 2 il A BAE RN EST . TEEIH .

RO T B 5 BC S

Ladies and Gentlemen,

We have a minor fire in the front (center,rear) cabin and we are quickly containing
this situation. Please remain calm and follow the directions from your flight attendants. We
will relocate the passengers near the fire. All other passengers remain seated with your seat
belts fastened.

Thank you for your cooperation and assistance.

7. RRIF

AT AT

FATE ARG R T KK TAE, CHLAE T REFRZS AE RO W 2RI Bl AR — 2D £
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Ladies and Gentlemen,

The fire in the cabin has been completely put out. Now we need to divert to airport for
ground staff assistance. The estimated arrival timeis ~ am (pm).

We sincerely apologize for this inconvenience.

8. A EFERIK L/ kB b

D) FAEF S K GRS KO MR #5180 M E .

AT e AT

KAAKMIR (EMFF K, MLk, AT e R BUK /Rl 2 268 R, OF
ReAlmT_ BREPIRERET  mBRE I K B /R R Sa k) AT
EERPLA N A ZE R A2k, A5 O AR DRIEIRNTI % &, KREAZ 5, Ur g
5 DR IE .

Ladies and Gentlemen,

It is necessary to make an emergency ditching/landing (due to ,our captain has

decided to make an emergency ditching/landing at in minutes. ). The crew

have been well trained to handle this situation. We will do everything necessary to handle
this situation. We will do everything necessary to ensure your safety and keep calm, pay
close attention to the cabin attendants and follow their directions.

2) Akt RYE LR AELL R T #%)

N T A R R AR SR DB R 5 SO,

Please pass your food tray and all other service items for picking up.

R e BRAE B T I0URE | R R A IR ) SN i RO AT 55 2R N BOSE 4 3R 55
A

Please put the high-heeled shoes, denture. necklace, tie, pens, watches and jewelry in
the overhead bin or hand them to the flight attendants.

REFE AT P HE R ST GRS /D 5 AR S Al B AN LA

Fasten your seat belts, bring seat backs to the upright position and stow all tray ta-
bles. Stow footrests and in-seat video units. Please put all of your baggage under the seat in
front of you or in the overhead bin.

3) NG RE AR T ik

PRAE % e 3 55 01 R ) B s R A R O i i R RO R F B IR ER AR 55 B AU S
N o

Now the flight attendants will explain the use of life vest. Please take your life vest on
and follow the instruction of your flight attendants.

RMAERTEEENMIK N/ B,

Your life vest is located under your seat.

WO AT I 0%, 22 Sk R 5 4
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Pull the tab to open the pouch and remove the life vest. To put the vest on,slip it over
your head.

e RE.

Then fasten the buckles and pull the straps tight around your waist.

5 5578 TF AL B T 2T (53 S A » FTF 764009 11 36 S0 AR 96 928
AC b AR e 2 T PN T AR L ] IR

Upon leaving the aircraft, inflate your life vest by pulling down on the two red
tabs. But do not inflate it while you are in the cabin. If your life vest needs further inflation,
you can pull the mouthpieces from the upper part of the vest and blow into them.

AT fr] s A5 B 1) 3 25 T Bk AR 3R 55 O

Your flight attendants will help any passenger who needs assistance.

4) AR AL X AR

MENAZEZSM O E GFFA AL BRI i 0, 60 ik, /5 78 i i H AR 3
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Now the flight attendants are pointing to the exits nearest to you. Please identify them
and be aware your closest exit may be behind you. When evacuating Leave everything on
board!

5) LB il

PRAE FEATTRS 191 1890 28 By o (9 B 3

Now we will explain the bracing for impact position.

AR S P O e B — Fb

o P JiEl 3 JT FH 77wl , T A AE R 5 far 1, WO 50, Sk O W 2Z 1],

When instructed to brace for impact, put your legs apart, place your feet flat on the
floor. Cross your arms like this. Lean forward as far as possible,and hold the seat back in
front of vyou.rest your face on your arms.

o B T, AUFIE A SUE T A ACTE kLR B

When instructed to brace for impact,cross your hands and above your head,then bend
over,keep your head down,stay down.

PR ) H R P VR R BOX AP, BB R WL T e O Ok

When you hear “Brace! Brace!” take this position,and keep this position until you
hear “Open your seat belt!”

HRFERIFX ML, LERES hf .

Now please take this position.so that the flight attendants can assist you.

6) WEFERMH

AT e AT
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224



Misg3 RIEXRTEE

Ladies and gentlemen,

If there are any airline employees,law enforcement,fire rescue or military personnel on
board, please identify yourself to a flight attendant. We need your assistance. We will also
be asking some of you to change seats to better help those needing assistance or to be closer
to an exit to help evacuate. Please remain seated unless you are asked to move.

T RZIEL

“FeF RSN

“All attendants prepare yourselves. ”

9. MEES %A

AT AT
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W E I8 OB IRTFIERY) . A iE AR B 5 B e IR 55 . 5 o i . 55!

Ladies and Gentlemen,

Our aircraft is now experiencing some moderate turbulence,and it will last for some
time. Please be seated, fasten your seat belt. Do not use the lavatories. Please watch out

while taking meals. Cabin service will be suspended for a moment. Thank you!
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