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Management information systems form a bedrock of IT use 1n the public sector. They are

therefore found 1n all sections of the public sector and 1n all countries. Of course, different

people use the term ‘management information system’ differently. The term should therefore

not form the basis for arguments about (71) an MIS 1s and 1s not. So long as one and those

with whom one works understand and agree on a definition, that 1s good enough. Similarly,

when dealing with written material, one needs to be able to (72) and communicate, not get

locked into doctrinal debate.

Many public service providers have developed management information systems to
monitor and control the services that they provide. Both the US (73) UK Social Security
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agencies have developed MIS to report on the welfare payments and services that they
provide . The British public healthcare system has also been a major investor in MIS as 1t tries

to control healthcare costs and simultaneously improve delivery standards.
Individual schools can also  (74) wuse of MIS. Hobmoor Junior and Infant School, a

public school in Birmingham, UK, introduced a computerised attendance system to produce

MIS reports that monitor pupil attendance. This improved the Principal’s ability to understand

and control absence patterns, resultingina 2.5 percent  (75) in attendance rates.
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A management information system __ (71) the business managers the mnformation that

they need to make decisions. Early business computers were used for simple operations__such

(72) tracking inventory, billing, sales, or payroll data, with little detail or structure. Over

time, these computer applications became more complex, hardware storage capacities grew,

and technologies improved for connecting previously (73) applications. As more data

was stored and linked, managers sought greater abstraction as well as greater detail with the

aim of creating significant management reports from the stored (74) . Ornginally, the

term "MIS" described applications providing managers with information about sales,

mventories, and other data that would help n (75) the enterprise. Over time, the term

broadened to include: decision support systems, resource management and human resource
management, enterprise resource planning (ERP), enterprise performance management (EPM),
supply chain management (SCM), customer relationship management (CRM), project

management and database retrieval applications.

(71) A. brings B. gives C. takes D. provides

(72) A. as B. to C. asto D. that

(73) A. special B. obvious C. 1solated D. mdividual

(74) A. data B. number C. word D. detail

(75) A. setting up B. founding C. mmproving D. managing
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Fortran (Formula translator), JEt 5t F& LTSNl g P st s, |z
A R o R 8 - R
SEER
(8) B
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wEe (9)
U PR FE AR o ke, 2T (9)

(9) A BRARAF it = 1) (1 7 K B. & mEHATRCE
C. HEATREF T b vEfL D. $Een R el it

e (9) o

A AL R G AN A

LEACHE A FVERE T H 2 32 AR i T e dd,  DALE AR SR UG ACHD T A 4 e B 4f
H PR AR AT
SEER

(9) D
e (10)

(10)  AJs T 5 451 .

(10) A. % B. | X C. P\% D. #
e (10) o4

A AL R G AN A

Fes BASURN R A m T At Edn by, HAbM 2 o s 2R MR B T — AN 781, T
MEAN G TEREREIR G, HoogeLUgsns, bl —1%K.
SEER

(10) B
mEn (11)

REFG R UL, 2 R R o ) 11 T v (1) A THEIER 5 PFrE

Z
(11) A. 1E#aME B. 11751k C. 1tk D. w47k
R (11) 94

W e = Y R 8 3 T

ik (Algorithm) J& R 7 S8 M HER Ty 58 B8 IR, A& — R AR R In) 8 s i

2y H S AR NATIIVES BEYE. WATTE. AT 0 D ERE AR AT e M
BEER
(11) A

_Em (12). (13)
RABERH  (12) G5 RIRSEARIERY K SR B R B B Y . 7R 5008 e
iR, e AMEE T A3)

(12) A. 7y B. R C. &Y D. 4k
(13) A W8zl B. ¥t

C. ZRREgit vt D. i 7 St
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R (12). (13) o4

AT 13 1) 2 28 N B s PFE RS AW S R AL .

B (12) WIERREDUN Do O R & K ] T 4ERAG S5 40 R AR ARSI JZ 54k
[ I AR B E i 7Y

Al (13) BYIEREEIN Co K4, fEEdsFER RS, ARGt 2 A2 %
B R AU E 2 T, RIS 75 KA & 1M B B AR AL, dosert - ot
J& TRt
SEER

(12) D (13) C
R (14), (15)

BIREE R4 (DBMS) $efit i e SOE S Iiae R (14) o KA
fF ARG EK: TR “ TR i) AR T AR e A e 5000 Jo, %% 3KnA]
Phdiat  (15) WMk 58 Ak

(14) A, LI B ERIR . A BT R

B. R EH RIS, T @R R e LT B
C. HTEIRm etk skl R sl FE s 5w
D. fetEdEIahEe N Bl nt. Bk . Bl EE A2 ST B

(15) A. e e $Erk B. Z M5t
C. SRR D. LA

R (14). (15) o4

A2 1 (1) 42 2 A0 B P e A & AR R

WA (14) FIEREDTUN B. B EE I RS (DBMS) AL & OB 5113
e Az IA E I PE G54, R i S8l e e L T B

BB (15) BYIEREEIN Ao DA A ZCHE 2 ) S 4k R PR 25l 1 IR A P RO A, 2
87 Lb 525 P s 2500 P2 I 1) 50 ZE IO AN AN 501 ORI Es o DR Uk 25000 12 b 2 2 1R 1
1, EERAEVERI S Br. BRECHEENE LA SRt S RGEHEEME DU P e X5E
vk, W8 (15) “FEBA T ARG B ARG ESK TR 2EAR T AR A fetEid 5000
TG IXFE R e s 2 AR o S5 s . DR, AR P il R R A
—RE, Bl 3L AT (ER T 5 BRI 1~9999, H—ANBAAER T 548 5 fir, HEE—
MNFLRFARILTFRE, HR 4 T T4
SEEE

(14) B (15) A
R (16). (17)

WA LR ER EMP (i L5 2044 8681 144 0RO 30 98D, e AN [a] 3 ] e 4H
AR “IH B BAALEY 03 23050 98, WIAHM. ) SQL A4
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SELECT ¥ 14, AVG@H%) AS FH#H %

FROM EMP
GROUPBY (16)
(17)
(16) A. i L% B. 4 C. #8114 D. #i%
(17) A. HAVING HRA="T50 [ F-45 B. HAVING'HA{7 =Tl H F-&"
C. WHERE I f7="11 [ =45 D. WHERE'TRf7=1i { T4

R (16). (17) ##f

A5 A 25 0 SQL E S M ERFERL

W (16) (17) IEMRMEEMIEIEDT C Ao A H 8 @8 A AN [F) 56 T 4E
B “IH BB IR TR 0T, fisdstia “Hirla” dirod, Ah e
=" H A AT s ) SELECT i aj il F -

SELECT #1144, AVG( %) AS 3 T1T%¢

FROM EMP

GROUP BY #1144

HAVING B = "0 [ =58
SEER

(16> C (17 A
e (18)

iFENREE 2 M ___(18)

(18) A. ffFidbs  B. il C. FI7 D. X
e (18) 4#h

HHEMIWEE (Computer Virus) 7E (HHAE N BIURNE VNG B R g ey 541D
g B e SR i B AE TE SN LR P TR A N R AT SR LS RE B R A, 5
VSN, JF Haeh® B RS EI— 4ok AL 2 sE R AR 7, ST W B LML :

© FAEME: WEEFAAEARILE, &R RN E R RS IX 8

(SESEF
@ ARGt e MBSO RS (RGP B IAT 30D, 347 B A,
@ FEilt: wEE AR LA — AT B 7 BT, RAEAT AN ERATATAER . Bei
TH: A DRI I 5 U 5 ST 1 25 1

@ fEFHE: BRI —E RE A, DB VRS, KBIKATE
FIBARER . Bl R E RS, T ENLE R,

A3 AEAEAF IO B B 5 20T BRI 0., B i 25 R AE RS H O
TR ERRE Y S 20 B o AT TIXAN AT, R A Refe 4. ARTe Bk )L
TR, TR MEEACSRTIRI 7y, WAy 6 BiRAY: SIS ARN AR Al PAT SO R 2
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TWEEFVE G W TR RS AN B Internet 15 55 5
SEEE
(18) C
mE (19)
Wik (19 Agek > H 2 vEE AL Beds i el ek
(19) A. & LB KANZ 2 8 5 04
B. 6 B g At
C. ik o 0L 22 1) M 25 R 55
D. & WAl A8 By 3 e
R (19) 49
AR T R ARV SN H R e T Y — L A A R
TESEBRY, AATHEAEA T S dia A 7 (e i B ) 8 % 10 4, il H el
ML S 55, (HAR A Y T A2 550 o 7 M ey o DRI, AT BB RN A2 2% 1 11 24T 1))
TR BT I EGE E  BGE R R . PR KA BN B B A
A TP kAR s B d . AT9m bR RGe 4 o LS A8 B @ (Bug),
Rk, skt e TGS 2 45 IR S, s AE oD vl e H B 1 IR &5 2 A IRi2 AT, e
AT 5D IR 2528 B B e Eh 2 . S B T T80 2 R M 45 e 55, mf LLEE SRt 6 AH MY

3 2% i 55 IR il AR ek o 5 SUME IR A iy #E R AR PP X RGERCR A B B, HR X 2 4
J3 T BIAN K
BEER

(19) D

E (20)

HEHUINEB LS, BN (200 IRANLAIFET, B, THEHASRE AT AR
FH1 -

(20) A. BAERSE B. 4iiFfE/y C. Office R4 D. WA
R (20) 747

A A ERAE RGN IEAR SN

PWAERG A2 b, I AR R, BRI R 5P 6. 3RAE
RO L RATEH RI, K2 HENAFR (Reside). THEAUNMELLGE, EHEN
ZRHRE RGNS E 21T, B0, TFEAARRMUTAT S
SEER

(20) A
mE (21)

AT R, R H4E (Gantt) RGP 228, HAEFELL QD)

(21) A. B[ ARARSR. A G AL bR B. IR BARFR. AT55 A AL FR
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C. fESS B bR, N T2 A ARPR D. NECOUEAARR IS [R] A G AR bR

R (21) o4F

A2 Ay A TR AR Tl ) 2t A0 R

N T RILGA T A I FE 25 AT 55 2 1) b B A AR S &, R IEIOR I v L AE
G SRR EIE A . H BB E W H R B THRIPEH SRS g fevs . Horp H
B F BER IRAT 2510 T AERT B, 2R BT soOR 28 s 43 S 0F AT 45 ) 1 ) A1 5¢ B
1A, 2Bt K AR R e AT 45 B g S i 1a) o e DA HRF B PR AR A 7 sk 1], T 20 AR
A AN b
SEEE

(21) B
R (22). (23)

(22) AN&T DFD (Data Flow Diagram, E(#iii/&) 225, W% {# ] DFD %}
AN 55 RGUHEAT R, ARG __(23) A LA E ISR

(22) A. L B. (& C. ¥l D. $¥i1it
(23) A. ks B. ik B MmN
C. R K B RIARAT D. 144 RGP R P

iRE (22). (23) o#h

A0 B e PR B i FE ] (Data Flow Diagram, DFD) J&—F@E T H S H i, 04T
RGEAR ML EIE T eHE R T RGP H N 2L, Rt 2 R RS0 D) RE
N SRR AEAESE, S RS AR Y 1) A B )

DED &t L. Zdi g Mo sk 4 N E R . MR SER 2T A /e T4
MFRFE AN A2, EFa R G Bl (1) A s H R 2R 58 oy = A 250 ) VA 7 b
RIIETT A By D #AFT AN SEAR T E X
SEEER

(22) B (23) C
i (24)

AV IE 0 AR #EAT T IRMAVEAL e, SRS R__(24) .

(24) A. AR RS B. FFRNXS C. #52 A D. ¥
REE (24) o4

A R A XU B B T () AR S

I RS AT 7RIV e, nlaE I PRS2 2B 4P 5 T )« 38 T X
By FEUE RS (BIUNRARES ) 52 RS GETHNFZHIEH R 52 MRS H 5 X

153 20 B 45 R Pp B BT TR B ST s R 22 42 R
BEER

(24) D
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i (25)

SN AR ZAT RO SRS, AR RV . ZEN [R]— a8, e RERE fEoR
baite, SKRHAHRIRE P SO 5, RIHAHRI T KRB e s T et . IANRE P AR,
BAF B I e as, et S R TR R E |, (25)  ZFf¥M=#
TERL .

(25) A BBt B. BBt i . AR
C. Bt D. st F . LAA

R (25) o4

A2 B AR PR AR R, B E VAU E

MR, FEARME A R ZATRE P W Se 28, AF I . S0 ] — ), g
e B ARbRE, RAAHRIMEE P RIHE S, FIHAERR RIS TP &k
BRI ARL, BAF R R 2e AT, Ak Il A BT (s TG
ZARTP AT 20 B T 8 ST I R BIE, AR S5 Bidb 22 th NI A& RV AEANBE SR 15 25
YERL . FEIP I BhRe VAR HOA A ST e P BARRE S, ARV ERGEA Ry S ARE 2 1)
SR, AT AR W] LAvse vt BAT RAADI RER) 1 —H A Ew . UL, A I . AR
FA R EAERL
SEEE

(25) B
i (26)

1EBNE T bR IR AT B i (26)

(26) A. Fiksn B. [ i C. CAGH PR D. 50 b
RER (26) 947

AR 2 B FR P R DR 37 7 T B 2SR AR

b e P e g A A o B Sy ERE B, 0 BB TR BT 4
praa B, LA FIRERBIH G, FHELRA R A =B eea g2 A=, i .
NS ik 80 E A IR AR RS el fitEbR & . A Ribs 2 T rash . B
fude. HAaRU LA, SEH TS S B LHALE S bR, i
W bR e 4 AR R A RV E R B b, R AR T AR B AR AREM S, AR
FA IR IR 2R RS o AR R bR A7 AR L i bR e i B AT A B R A
H RS AAZAVEERK T AL ARAERNEEN R GO, AR
Pl BRSSO R AR 2 A s M e A AR N ATV, SEAT AR M . (BN
5 NG RZE DI /D ERE s ATom A, wosk A 2505, DO i bsaEEm, oK
2R MEEIMT, ANRAET IS .
SEEER

(26) D
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i (27)

FH__ Q7 wURPBHRIEAGEER. &@EFER

(27) A. ZAERL B. LH C. b FBEE AL D. FtstL
R (27) 9

A2 A UH AT LA £ v Y B 2 A

1E CARAIEATEAE) H AR E O “Ha AN AT RZER S BE AR N K
2805 A 2 HAT S IR AR EOR B 15 T B AR BB 5 7. &8 Bk ML
RIDZE RNV IFEARRN . @5, RANTHEEER, RS54 r-g8hs
WA R E Tk WETE. PRRIRRG . BTETER . B AL WAk T A A
LAHFR. BRME, BIEARATFHEARGER, 5/ M a oK s .
B RRS L2k kgt Hesie 7 BRI SE T i
SEEER

(27) C
mEn (28)

(GB 8567—88 1M i AR 9mtildar) 2 (28)  briE, d izt

A G RE,  BARTEAR R R T A2 24T BOG Y BB 5T =R 5T T
(28) A. sl % B. 9@l PR AT
C. HELEVEE %K D. #EFE TR AATIE

R (28) 4°#R

A 2% B [ S AR A R 2R AN &

FRIE R 5 5 BN LA ANBR ARG ] e ], nl 20 A I Brbs e B KbRdES Ak hRifE
b CHLRD bl eI H CERED Btk

6 8 b v S FH IEORT B8R 28 0 P LA il o Bt v ) . I s Ve [ o bs v, & —A
B KRR R 1 ARG, [N & bR 2 I N WA 5 2 ARk . GB & T H 5%

AR AR LA ——rh e N R AT ] [ B R B R BT A A St P b v, Rk “ AR
I, (GB 8567—88 T SIHLHAT T A SCAFa T ) 2 J T am i 1 B A
BEER

(28) A

RER (29). (30)
DL MR, (29) JEFIRTHR, (30) ERIEAK,

(29) A. EH#% B. K% 4xh4 C. HLREW D. FlAr
(30) A. H1% B. K% %hY C. HLHEH D. [lbr

iR (29). (30) 4R
AT 2 A 25 QAR TR R 2R R R
LRREAR (Representation Medium) 5 4% 5B SR ) R 4K, B 12080 A2 4
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M4t Wk B %40 (JPEG. MPEG). UA%qiY (ASCIL, GB2312) FljH &gmhd s,

KILUEAL (Presentation Medium) $52E47(5 B4 A 4t IO BEAA . g, ks
PR AR AR N GAR; BoREs . FT B LRI M W\ S5 A far H 254
SEEE

(29) B (300 D
i (31)

Q1) RERREIRSERN AT FEEAREGEE AR

(31) A. BoRorHER B. KVo#ix C. EHDHE D, BRERE
RER (31) o4

A 2% 1y 20 WA PG T () S A R

ORI R Bon b LR o IR = H . B, WoRTHERON 1024 X768
Ko WoRPEor i 768 17 (FEE P HFR), BT UK HEE) Bor 1024 MRz, B4R
INBEEL AT 796 432 N RAR . BRARe W Uon g FkZ, U BRI HE R
N IR B SR Ja B
SEEE

(31) B
i (32)

A] AR SRR S5 A e PR BRI 2 (32)

(32) A. SMTP B. RAS C. FTP D. Telnet
R (32) o4

A2 A DRI 9 T ) Al R

Telnet & 55 T2 P AL/ IR S5 2 B UM IR G5 R 46, & s 7 31 IR Gs #8 1 LA & Telnet
IBAG ML EE = . ERE B R IS5 SR AE Telnet PRSP SCRE T, B P v SpL S e
TEHUERSER, kvt FHL LB T e, R AHN I bR s AR I RIS, JFA
Hh (P N LS I FEvE ML, TP SS 2L T Telnet Wi HAEH] Telnet iy & AT F2 5
3, WFRCh Telnet REfE k.

RAS (Remote Access Service) g H] T Fe vy n) ik 55110, #lanf 3k = I, g
viig (1 e 55 #% b 75 225 Sh e FE 77 [ Il %5 RAS.

FTP & AR s, HRIE IS M2 I — G v BN 57— S i UL IE S, e
HECM B9k WWW RSS2 a1 50— I 2RSS, M al Ll FTP 2 P F &+ FTP
k5545, ARIGAIH FTP WM T S/ “ Fak” 5 “ A%,

SMTP J& ] B4 B pp s, &P ad v SEHL I 2% 55 HoA FH P b4 7 06 AR 1 PRk
B, =R BRI S F B, & FhR I s A8 (5 B HEAS B0 45 . 1E
TCP/IP 2% b 1)K 2 B F 4 BERE PP A ] SMTP WpisCR &AM, H R POP Wil CF HI
1152 POP3) SKORAE )7 A i S I HE R RIS -




97 2014 F¥FERAGEH TN L@ SE 169

SEEE
(32) D
HE (33). (34)
757 URL 4. http://www.xxx.com.cn/index.htm, H'}' index.htm &7~ (33) , i
WA 2 (34
(33) A. fHIHIPMX B. &AM Co Mulifgikss D, mECE L
(34) A. www B. http C. cn D. htm
KR (33). (34) oA
755 URL 4. http//www.xxx.com.cn/index.htm, H}' index htm F£/REH 1 R .
g —ordi bl (URL) HIKAE Internet b ME-—#f A2 B bl . 38 % H SR B i
FHE SN I A S Al {5 2R A o 9] 41 : hittp:// www.xxx.com.cn /index htm , http
LA P, www.xxx.com.en K7 Vg 0] [ EALAI S, index.htm RKIR15KEH
P4 BRI 20 LIP3 42 SRR A .

WY 2 LR RS
jo 2 K E FH R EPAIER o il EHTERAIER

.com e MV ATLAS) edu A R

.0V BUR AL net o 28 iz 55 HLAA

org JE& A Tl 2 27 .mil ZE SR

firm 7N o8| 4 store R Al
web M Web JEBHIFIHLF arts SR

Tec W RN info {5 SRS )
nom N EI int AT E B o R 4 2R

Internet {544 RGEHIIZ 4514 72— >0 = B4 B, Internet W 2545 5L /C> (Internet
Network Information Center, InterNIC) & A A4 TIHS, FROMIE . MEE AT 24 FR,
A5 7 o, X EA R E 2. /& DNS 2R, AR AR In—4
“Uy BRI, (HEE RE ST

Ml T 1 & 23, (Top-Level Domains, TLD), 434 [E 211274 (country code Top
Level Domain, ccTLD) A ] 112745 (generic Top Level Domain, gTLD). ¥ T2t
AL 243 ANEFKHHBXACHS, B en ACE A E, uk AR5 S5 i 8 T2 4
1 74, XL IR ok - 2L SE [E A ], BE% Intemet )& fE, com, org Al net ik
N At Fe il ] T i 4, IXHt2Rria i “ B Prkiss 7,

g 3w =Rk, X2 FEMS AR N — % F, #la
www.micosoft.com H1 1) micotsoft gL & T HIFEM IR . £ e T, ALWAIIE ] LA
piliosun e
SEEE

(33) B (34) C
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i (35)
ANl IT & H a7 A SIS IR . RS, RS LS FF A2k, Ho kg k)
TAEEE R AR (35) 5ERk.

(35) A. & EFANNA B. IT 5117 L
C. —HEHEAN A D. W% N

RER (35) o4

A2 B AR IT 7 3R 5 1 ) A AR

b IT 452 0] 70 Sk Eg R . R HL BORE L SCFF ANk, Ho kg Rk
TAETFEH AR & EEEAN R,

SEEER

(35) A
i (36)

EETTEEH (IRM) T{FE EmEENMAELE_ (36)

(36) A. k& B. ZuliEEion Co HdmibF AN D. mHAAK
R (36) 747

A2 B A K DR UR A B T B 2ER AR

FREIEEHE (IRM) TR EaEEN AL S . N, FEEIERAT
WAEE R ZE ), DAEAH OGN G5 BB AR, By DA 8 2 b e B B A
Bian, Asbal IR S B8 B oS 2i4T 704, Ak oo . B s 2 o1 AT L
VR R R 40 R nl B oAl
SEEER

(36) B
mE (37)

FEAY IT Fissvp HoAk R didr 5 b b # o A s+ (37D

(37) A. FRRA B, RS C. HLIA D. &I RA
RER (37) o4

A0 1 B AN B B T P A A

FEARME IT TS H A e 5 b A 38 T 3 P05 T R 55 A
SEEE

(37) B
el (38)

MELH AL B 2R 48 2148 BE B R A 2R SCFF RS, R B RGBT R A HALE
2L BUEE. EHERREERIZE B IS T LAERIN RS2 Bk 45 Ak, R EAb 4.
O P S R . X E NSRRI ARG R R TR EFEER
28 TR AT M 5T 708 __(38)
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(38) A. FiRHE B S EARRG L CoAT AN D L5500k
RER (38) o4

A2 B HE ARG TR K 58 1 2R AN RS B .

(G5 RE LREMIWEF TE D BRI AT TR SRR RS 71

PR T 1L AT 705 RGO B AR, I T 2R 468 1) B At BE e AR
FEB.

17 0T E B R RANER AR Z b, AR A E R ZUECGR . 170 71 .
TR RGN SRR T 1 M BEAERAE B R G THE,  MEHR AL TR R 40 314 FEAS
REMBNIHKCFFRE, G ERREFNIT R ENEREE . s, SR ERE AT
FER ST TAE AN H IR SR 45 ek, JRE A%, OB 5O ER R . I,
ME—RA CUIEeAR T VESAT N 1) A e85 B RS S, AR
RG 7 EA ) T NG B RGERHR Al [P H R BT BV
SEEE

(38) B
i (39)

SEAP AL ) B - 250 A B R - R AT H S il sk, TR 256, 2k
Z RGN 2 R AG s, R R EI SRR, A RGN 1% (39)

(39) A (A ENACE ) &R 5t B. [ & FE S R 5
C. [ W RERI RS D. [ i) F S R A

R (39) 9

A AAG B ARG R PR —F B RGN 2R,

XAt AV AR FR ) RS T ) A ERE I RGeS T R TR RS . HERE T
Ha S Bl R 285 8. ZRERANE GG R, farh 102288l &
REH R FE RS e A TR RS, & T m A TR RS .

SEEE

(39) A
El (40)

ERG T B, f e E RIS Ol 8 5 Bis Rt _E A gede
ARSI (40)

(40) A. fEm&HIK] B, B4R C. Yy HEfLTY D. ME&HR
KRR (40) 9

A Bt RGE AT B R TAERTE S 1 9%

KRG M RGN ARV, R AN R BT S A G 7y, R
LA PSR R e R, RERREIT K TEP EEEN—H. HIEE(E%
s (1) TR, 8 Hbr &G0 B AE SRR BA R I DhRe 4y i 46 1
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ik, B ERREFZERT; (2) i B REEHELY, BRRSESTTRE,
ARG AL .

@i EEER A R R AR TS eIMUEE s FRsH
bRARGT L& ph IR, i HIARIE T S Ediifig. ZdRnfEf R0
%, BEHENEFAMIBRRSEE “THA7 AL ERGEA LI R &,
ARG T BT E RIS Ol 08 P 5 BT SR 2 Ja A REX B R G "L i 4
pi
SEEER

(40) B
i (41)

DL R (41)  REWS E L AL AN ERTTRHR REE AL A B ORIV RIS

(41) A. Hawiife B. (FECHE CokSSimfEE D A
R (41) o4

A B B RGIT R BRI .

PR A S A B E A R =0 BR AR EE IR TR R, RIRERSER
wigThae, BRGREW “MH47; SitEEIR THEGIER, RRRSG R, J) <&
PR D SCIL R G S T RE

N TR ST TR E X R EIREE, 45t BN EEFONRE . — 2
R B S BP0 B o IR FERNDE BE [ W 1 R G K /IR 4 R
SEEE

(41) D
e (42)

TERG ATt AEh, a5 B0dn 7 SIS 2 B3 1 w44 A G 5 0 0K (42)

(42) A. Hdni A B. %K C. 45t D. U/C %

2 (42) oth

A B AT R G ATk B b G S 2 - B S AR K .

T "5 A - LR AR R

(1) WEERRE B MR e SO . ME—. Zp TR . . o S5 EN
2, DER T gy, COFEAR. KR 4E RIS TR

(2) FFa—SE e Rk, X E i B B Res) i S5 0 I BeAT 15N ;

(3) Fliduh o N R E R BN A B JE 4k H

(4) i B R 2R 2y A 2 4k Hvh, e R 44 e sl 44 () A s

(5) #AMVE. KAEGE— CFR%, B ER 510,

SEEER

(42) A
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i (43)
5 R4 SRR BT 25 R __(43)
(43) A, BAHE RS it B E vt M e o & vt
B. A SAARL v AR v AT 2% e vt
C. Wy Ffmvert 209wt e vt
D. H 7 At 2ok E S AR AR S R ik
R (43) oth
A TG B ARG I RO FE AR .
1EA5 BR S THpr B A G A g i e v R SN R G e & et . A
ERVTH AL S 2 X0 1 R, ARG HE  REGMIRE LR, Jf il HBER A . 72X
AR RECL R ILAN R : (1D WP — PN RERTEN T RS (2) BT
R W RI G AR (3) Wil 1 RG22 0] A 4538 i) £ S HL i FH O
o WWHEHWYHEE R G AR & it BTG ENLEEE RGEBCE . 185 ML
RGN LD B I Tc L 55 )
SEER
(43) A
i (44)
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The term computer describes a device made up of a combination of electronic and

electromechanical components. By itself, a computer has no _ (71)  and 1s referred to as

hardware, which means simply the physical equipment. The hardware can’t be used until it 1s

connected to other elements, all of which constitute the six parts of a computer-based

mmformation system, hardware, software, data/information, people, procedures and

communications.

A system 1s defined as a collection of related components that (72)  to perform a task

in order to accomplish a goal. Any organization that uses information technology will have a

computer-based information system to provide managers (and various categories of employees)

with the appropriate kind of information to help them make decisions.

Systems analysis and design 1s to ascertain how a system works and then take steps to
make it (73) . Often, a system approach is used to define, describe, and solve a problem or
tomeet a(an) (74)

From time to time, organizations need to _ (75)  their information systems, in response
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to new marketing opportunities, modified government regulations, the introduction of new

technology, merger with another company, or other developments. When change 1s needed, the

time 1s ripe for applying the principles of systems analysis and design.

(71) A. information B. software C. intelligence D. data
(72) A. interact B. work C. connect D. change
(73) A. mmproved B. better C. good D. best
(74) A. decision B. need C. standard D. objective
(75) A. modity B. replace C. change D. transfer
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Murphy’s Law suggests, “If anything can go wrong, it will.” Murphy has motivated
numerous pearls of wisdom about projects, machines, people, and why things go wrong.

A project 1s a (temporary) sequence of unique, complex, and connected (71) having one

goal or purpose and that must be completed by a specific time, within budget, and according

to (72) . Project management 1s the (73) of scoping, planning, staffing, organizing,

directing, and controlling the development of an acceptable mmformation system at a mmimum
cost within a specified time frame. Project management 1s a cross life cycle activity because 1t
overlaps all phases of any systems development methodology.

For any systems development project, effective project management 1s necessary to

ensure that the project meets the deadline, is developed within a (an)  (74)  budget, and

fulfills customer expectations and specifications.

Corporate rightsizing has changed the structure and culture of most organizations, and
hence, project management. More flexible and temporary interdepartmental (A [a]355 ][] {4))
teams that are given greater responsibility and authority for the success of organizations have
replaced rigid hierarchical command structures and permanent teams. Contemporary system
development methodologies depend on having teams that include both technical and

nontechnical users, managers, and information technologists all directed to the project goal.

These (75) teams require leadership and project management.

(71) A. activities B. tasks C. services D. software
(72) A. document B. order C. specification D. authority
(73) A. process B. activity C. step D. task
(74) A. predefined B. acceptable C. ngd D. strict
(75) A. 1nvarable B. fixed C. permanent D. dynamic
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